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PERSONAL INFORMATION 

 

Name and surname: Amer Bošnjić  

E-mail: amer.bosnjic@gmail.com 

 

PROFESSIONAL EXPERIENCE 

 

May 2008 – November 2009 | “Micronox d.o.o.”, BIT Center 

 

December 2009 – Present | “BH Telecom d.d. Sarajevo”, Tuzla Directorate, Expert 

Associate in the Access Networks and Terminal Equipment Service7 

• Managing and certifying terminal equipment (xDSL) for end-user installation 

• 2009 – 2010: Worked on testing the introduction of triple play services in BH 

Telecom 

• Coordinator for VOIP systems in the Tuzla Directorate 

• Coordinator for the ACS system (automation of terminal equipment management) – 

Tuzla Directorate 

• Analysis, design, and reconstruction of copper networks – Tuzla Directorate 

• Implementation of FTTB and FTTC projects – Tuzla Directorate 

• Project for analyzing spectral profiles for xDSL services on copper cables within BH 

Telecom 

•  Implementation of MPLS and other systems for business users within BH Telecom 

• Work on automating fault management processes within BH Telecom 

• Coordinator for local networks in Živinice, Kladanj, Banovići, Lukavac, Teočak, 

Kalesija, and Lukavac 

• Coordinator for the Department for the Implementation of Communication Solutions 

for Business Users 

 

EDUCATION 

 

1997 – 2006 | Brčanska Malta Elementary School, Tuzla 

2001 – 2005 | JU Mixed Secondary Electrotechnical School, Tuzla 

Degree obtained: Electrical Technician for Computer Technology and Automation 

2005 – 2010 | Faculty of Electrical Engineering, Technical Informatics 

Thesis: Vehicle monitoring using a microcontroller platform and GSM/GPS modules 

Degree obtained: Bachelor of Electrical Engineering 

2014 – 2016 | Faculty of Electrical Engineering, Master’s Study – Second Cycle, 

Telecommunications 

Thesis: Automation of narrowband and broadband fault management within a telecom 

operator 


