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PROFESSIONAL EXPERIENCE

Telecomunications and networking solutions deployment engineer at Teleinformatica
D.O.0., Sarajevo
February 2011 — November 2011
As an engineer for implementing telecommunication and network solutions, my duties were
to implement generic and non-generic solutions in small and medium enterprises, which are
based on Linux Asterisk PBX platform in terms of VoIP and IPTV systems. Processes and
skills which I have encountered during my work are:

e Implementing and maintaining Linux-server-client IPTV and VOD systems
Implementing and maintaining PBX Asterisk server-client systems
Creating technical documentation and user guides
Participating in public tenders

Regional Sales Manager at EMC D.O.0O,, Sarajevo

March 2012 — October 2012

During my professional engagement for the EMC D.0.O company, my business challenges
were based on consulting jobs in areas of Computer Networking, security of Information
Systems and creating business informatic architecture and environments for small, medium
and large companies. Skills and experiences I have acquired during working there are:

e Creating ideal solutions based on requirements of clients in areas of Network and
System Security based on world famous brands such as IronPort, FortiGate, McAfee
and other

e Creating project solutions based on requirements of clients from network program HP
Networking, based on server-client architecture

e Presenting generic solutions in areas of Computer Networking, Security of Computer
Networking, managing and security of data

e Creating technical documentation and user guides

e Attending professional seminars and workshops in areas of Network Security and
developing Information Systems

e Participating in public tenders



Expert Associate for administrative affiars in the management of the Company at
Elektroprivreda BiH d.d — Thermal power plant ,,Tuzla*, Tuzla

January 2013 — Present

Elektroprivreda BiH d.d. - Sarajevo is a company which is included in category of middle to
large companies. Working in the management department, of Thermal plant ,,Tuzla®, which is
one of the branch offices of the holding, my tasks and duties, from which | have acquired a lot
of experience and professional education, are:

e Managing electronic documentation using advanced Information Systems (Document
Management System)

e Administering Informational System for managing documentation (Document
Management System)

e Engaging as an Expert Associate in projects of analysis, coordination and creating
ideal solutions for developing new version of Informational System for managing
documentation in JAVA programming language

e Engaging as an Expert Associate in Project Team for developing and implementing
projects for electromobility — developing a network of charging stations for electric
vehicles throughout Bosnia and Herzegovina.

e Managing an organizational unit with 39 employees

e Engaging as an Associate for the normalization of legal acts and procedures for
harmonization with current laws in the field of office operations and management of
public enterprises.

e Monitoring the implementation of commercial contracts with third parties using the
sophisticatedmanagement information system - SAP

e Participation in public tenders in the field of public procurement and commercial
operations, as a professional technical person

e Management of the central archive for general documentation and technical-project
documentation in electronic and physical form

Teaching Assistant in the academic course ,,Programming Languages and Object
oriented programming® — PVU International business and information technologies
academy in Tuzla September 2021 — Present

Having achieved high and above-average overall grade during my studies, | was elected as an
teaching assistant in the field of Programming Languages and Object Oriented Programming.
My responsibilities consist of implementing practical examples for students through C ++ and
Java programming languages, holding colloquial and final exams and grading project
assignments

EDUCATION

Electrical Technician of Computer Technology and Automation, High School of
Electrical Engineering,

Tuzla 1999 — 2003



Bachelor Engineer of Computer Science and Information Technologies, IPI Academy,
Tuzla 2015 — 2019

| have completed my studies in areas of Computer Science and Information Technologies
with a grade B. I have graduated in 2019, with the subject of my final thesis: ,, Security of
Information Systems from Social Engineering aspect. During the studies I have participated
in multiple group activities and | have also completed a few individual activies, during which
| have gained knowledge in:

e Algorithms and Data Structure

e Computer Systems and Computer Networks

e Object-oriented programming in Java and C++

e Designing, creating and managing Databases in SQL language

e Creating and managing IT projects

e Development, building and evolving Information Systems in theory and practice



